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This year’s annual Social Work Month and its theme of “Weaving Threads of Resilience and Advocacy” are
coming to a close. The month-long event, which is spearheaded by the National Association of Social Workers (
NASW), has been celebrated each year since the 1960s, and is an opportunity for communities nationwide to highlight the profession
and the important contributions social workers make each day.
NASW is the largest membership organization of professional social workers in the nation. Its mission is to enhance professional growth
and development of its members, create and maintain professional standards, and advance sound social policies. To honor Social Work
Month, Deltek is taking a look at how New Mexico has immensely improved its Child Support Enforcement Division.
In June 2012, New Mexico was recognized by the National Child Support Enforcement Association (NCSEA) for having the most
improved child support enforcement program in the country. The award is determined through an extensive look at a state’s child
support program performance over three years to ensure consistent, broad-based improvement. In that time, New Mexico improved its
Paternity Establishment Percentage (from 54th in the nation to 29th). The state’s child support enforcement system, eChild, is a
Web-based solution that works in conjunction with the existing state legacy mainframe. New Mexico contracted with Health
Management Systems in June 2012 to provide child support enforcement customer service.
New Mexico’s Child Support Enforcement Division (CSED) continues to provide child support enforcement services to the general
public, as well as recipients of Temporary Assistance for Needy Families (TANF) and Medicaid. The mission of CSED is to reduce the
impact of poverty on people living in New Mexico by providing support services that assist families in breaking the cycle of dependency
on public assistance.
To learn more about New Mexico and other social services-related projects throughout the country, check out Deltek’s Vertical
Profiles. Non-subscribers can learn more about GovWin IQ and sign up for a free trial here.

